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Maintained constant communication with 
ǘƘŜ DƻǾŜǊƴƻǊΩǎ ƻŦŦƛŎŜ ǎƻ ƘƻǘŜƭǎ ŎƻǳƭŘ ǇǊƻǾƛŘŜ 
essential services and operate safely. 

Advocated our lawmakers on legislation 
necessary to provide economic relief for the 
hotel industry.

Assisted with the successful passage of the safe 
harbor bill that protects hotels from frivolous 
lawsuits related to COVID-19. 

Worked with our partner, Gas South, for the 
operation of food pantries for hotel workers. 



Continuing Directors

Keith Butz, Omni Atlanta @ CNN Center

Tim Dahlen, Moxy / AC Midtown

David Dukes, Benson Hospitality

David Freiderich, Barnsley Resort

Devin Heath, Embassy Suites Galleria 

Kathy Johnson, Hotel at Avalon

Eve Moore, Legacy Ventures

Steven Nicholas, Noble Investment Group

Scott Steilen, The Cloister/The Lodge/The 
Beach Club

Scott Snipes, Grand Hyatt Atlanta Buckhead

Ralph Vick, The Ritz-Carlton Reynolds Lake 
Oconee

Pat Wallace, AAA Parking
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Officers

Chair -- Brad Koeneman, Hilton Atlanta

Vice Chair -- Frank Phair, Embassy Suites 
Hotel - Olympic Park

Treasurer -- Nilesh Patel, AuroIƻǘŜƭǎ

Secretary -- Darryl Leech, Marriott 
Augusta Hotel & Suites

GAC Chair -- Ron Tarson, 
Westin Peachtree Plaza

PJ Zonsius, Gas South
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Marc Friday, Planters Inn

New Director Terms Beginning 2021

Erica Qualls-Battey, Marriott Atlanta Marquis

Allison Blakely, BMS CAT

Mark Castriota, JW Marriott Savannah Plant 
Riverside District

Roger Fleming, Atlanta Marriott 
Northwest at Galleria

Eric Gray, Courtyard Atlanta Vinings/Galleria

Sharon Kilmartin, Crowne Plaza Perimeter 
at Ravinia

Atul Patel, Pegasus Hotels

Alan Rae, Wylie Hotel at 551 Ponce

Bruce Westerlin, Jekyll Island Club



GHLA Annual Meeting

December 4, 2020



HotelsACT : Call Your Member of Congress NOW

¶Demand Congress take 

action NOW

¶1 out of 4 hotel workers are 

currently unemployed

¶PPP ended six months ago; 

We need an extension 



Short-term Rental Activity 





New Survey: Without Aid, How Long Can Hotels 

Last? Relief is Critical Now

ÅNeed for and use of potential 2nd PPP draw 
ÅCurrent staffing levels and rehiring
ÅClosures + Foreclosures
Å Imminent impact of no further Government 

relief



Media Coverage 
Underscores 
Bleak Outlook 
for the Industry 
Absent Federal 
Support



Developing AHLA Proprietary Research: 

New 2021 State of the Industry Report Set for Jan. Release 

Economic impact analysis ςOxford Economics & STR 

ÅNational & state economic forecast (2021-2022)

ÅHotel occupancy 

ÅJob projections

ÅTax revenue 

ÅBusiness/Group meeting outlook 

Consumer travel trends

ÅTravel sentiment

ÅConsumer safety

ÅConsumer technology trends 

Full Court Press ; Robust social media effort, 
Hill Outreach & Member campaign; Forum speaker series events



Build out White House Senior Staff

Cabinet Nominations

Executive Orders

Critical Legislative Priorities 

Biden Administration First 100 Days



Advocacy 
Victories 
During COVID -19

VSecuring meetings with the White House, 

Four Corners, key members of Congress

VPassing Paycheck Protection Program (PPP)

VWaiving Affiliation Rule

VStrengthening the PPP Flexibility Act

VExtending covered period from 

8 to 24 weeks

VExtending loan repayment period from 2 to 5 years

VExpanding Loan Forgiveness

VPassing liability protection in 12 states

VIntroduction of the HOPE Act in the House of Representatives 

VIntroduction of Senate legislation to establish a preferred equity liquidity facility for asset-

based businesses like hotels

VPassing liability protection against COVID-19 lawsuits in 13 states

VDefending the industryõs interest against dozens of union-backed cleaning and workforce 

mandates

VAdvocating for hotel relief efforts and highlighting community support to audiences of 

mayors, legislators, attorneys general and governors

VFreezing of per-diem rates for 2021

VFive year carry back of any Net Operating Loss (NOL)

VEmployee Retention Tax Credit (ERTC)

VCofounded the COVID RELIEF NOW Coalition



Building Momentum in 2021

Expanding Technology Engagement

Release New Checklists

Engage Public Health Experts

Grow Endorsements & Partnerships/Sponsorships

Search Smarter Alignment 



Nominate Your Star Today!

Visit: ahla.com/nominate

Final Deadline: December 31, 2020

http://www.ahla.com/nominate
http://www.ahla.com/nominate


How YOU can get Involved



Election Report- StateHouse



Election Report- StateHouse

Most Targeted Seats In 2020 ElectionCycle

Minority Leader Bob Trammell (R-Luthersville) representing HD132 became the most expensive state House

election in Georgia's history. He was defeated this cycle.



Election Report- StateSenate



Election Report- TheVote

Credit - Metro Atlanta Chamber Policy



Leadership: Old Friends, NewFriends

Republican Leadership

Senate

Sen. Butch Miller (R-Gainesville)- President  

Pro Tempore

Sen. Mike Dugan (R- Carrolton)- Majority  

Leader

House

Rep. David Ralston (R-Blue Ridge)- Speaker of  

the House

Rep. Jan Jones (R- Milton)- Speaker Pro  

Tempore

Democratic Leadership

Senate

Sen. Gloria Butler (D- Stone Mountain)- Minority  

Leader

Sen. Elena Parent (D- Atlanta)- Caucus Chair

House

Rep. James Beverly (D-Macon)- Minority Leader  

Rep. Billy Mitchell (D-Stone Mountain)- Caucus  

Chair



CandidateEngagement

21
Newly Elected Leaders

10
Incumbents

20
Zoom Meet & Greets
With the onset of COVID, we started 
Zoom sessions in April 2020. Our 
clients became acquainted with key  
candidates who were educated on 
important issues.
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GEORGIA HOSPITALITY 
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AND LODGING OUTLOOK

Friday, Dec. 4



LEAVING 2020 BEHIND

ÅLost 330 meetings, conventions and events 
totaling more than 1.1 million room nights

ÅHotel occupancy bottomed in April at 10 
percent

ÅExpect to end the year between 36-39 percent

ÅSignificant industry job losses

ÅHospitality small businesses under pressure

ÅStill assessing impact to restaurants, 
attractions and cultural institutions



BRIGHT SPOTS

Å Leading the country in 
convention bookings

Å Top metro performer

Å SEC Championship ï25 
percent attendance

Å Chick-fil-A Peach Bowl ï25 
percent attendance

Å Vaccine is a game changer



2021 ðA TALE 
OF TWO HALVES

Tough start

ÅFirst four months will continue to be 
difficult

ÅCorporate travel restrictions through 
Q2

ÅExpecting two or three citywide events 
to move forward

ÅVaccine distribution and adoption will 
be key

The rebound

ÅWe should turn the corner during the 
summer

ÅBusiness travel should return, and 
leisure should pick up

ÅConvention business should return to 
normal with strong attendance

ÅDemand generators such as concerts, 
festivals and sporting events resume

ÅMost of our citywide events will occur in 
the back half of the year



LARGE GROUPS FOR FUTURE YEARS



Photo by Paul Daniel | @pauldaniel5010

FUTURE LOOKS PROMISING

Atlanta should recover more 

quickly

As Delta adds capacity, Atlanta 

will benefit

Meeting planners want to be in 

Atlanta

Future bookings are very strong


